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Abstract 

Nature-based tourism has increased significantly in recent years. The special segment 
adventure travel has doubled in size, from 10 to 20 percent of the  international tourism market. This 
type of tourism is characterized by visiting remote and spectacular areas, and uniqueness. One of the 
most popular type of adventure based travel is so-called expedition cruise. The number of cruise 
vessels is increasing and a significant numbers of new vessels are contracted. This includes the 
number of cruise vessels visiting the High North and Svalbard. The polar regions are characterized 
by challenging weather, cold climate, a lack of infrastructure and equipment as well as a 
vulnerable environment. The polar regions are also political sensitive areas.  Accidents in this 
area demand fast response from the responsible government.  

This is why there has to be constant focus on risk reducing efforts including both increased safety and 
preparedness and reduction of consequences if and accident should happen. Polar water 
competence is a very important factor for safe operation and an efficient emergency response. This 
paper highlights how personnel from both cruise vessels and the emergency response agencies can 
train to meet risks of life and environment in the case of cruise ship accidents with the need for mass 
evacuation. The paper builds upon the experience from computer-assisted exercises (CAX) of key 
crisis management personnel. This included the use of simulator training at NORDLAB the Nord 
university emergency management laboratory. New concept for management and cross-agency 
cooperation was included. 

The exercise included mentors from the emergency response agencies and students with 
background from companies, the government emergency response agencies. The findings 
reveal the importance of increased realism through simulator-support combined with 
mentors from the emergency response system. The simulator runs created realism and the 
mentors could add knowledge on the system and best practices. Previous knowledge and 
trust among the actors were found important as well as adapting the exercise to previous 
knowledge on both operational context and the emergency response system. This 
underlines the need for meeting arenas and tailor-made training schemes, including the 
right composition of the groups training together. 
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Conclusion: Training for managing large scale accidents is crucial for saving life, environment 
and values in the demanding polar context. Tailor-made computer assisted exercises with 
simulators and active use of mentors were found to be an efficient combination for 
advanced learning to meet a broad range of crises and to collaborate efficiently with both 
vessel crew and involved companies and agencies.  
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